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Millions of smart phones and consumer grade devices bundled with retail 
voice and data plans are implemented in the enterprise space every year.
These devices are easily broken or destroyed if they get wet or dropped and typically cannot be purchased with a three year 
comprehensive service plan. Unit replacements, incidental costs and loss of productivity can spiral out of control. Even when 
functioning correctly, the use of cameras to read barcodes is clumsy and limits their use. A significant portion of these applications 
use less than 20MB of wireless data per month with little or no voice, so most offerings are an overkill and a waste of money. 
Users also have no way of monitoring and controlling the amount of data from each client. The CipherLab CP60 bundle solves all 
of these problems and is less expensive than smart phones and consumer devices.

*$56.72 is the average monthly end user cost over 36 months for a CipherLab CP60 with 2D Scanner, 3 Year Premium Comprehensive  service, 
10MB of data per month, Omega Management Suite device management portal (OMS), SIM installation & set-up, activation fees and shipping. Voice, 
overage and taxes not included. Prices are subject to change without notice. Minimum order is twenty units unless pre-approved. PN: RWCP60.

END-USER BENEFITS
•	 Lower total cost of ownership
•	 Fixed 3 year budget*
•	 Less downtime and associated expenses
•	 Web portal for real time visibility and control of SIMs and 

data plans
•	 Includes everything you need:

-- CipherLab CP60 
-- 3 year premium comprehensive service plan  
-- Data plan based on your needs
-- Omega Management Suite device management portal 

(OMS)
-- SIM installation and set-up
-- Activation fees and shipping

AWARD WINNING SERVICE
The CipherLab CP60 bundle includes a three year premium 
comprehensive service plan with overnight  turnaround. End 
users have the option to upgrade service with spare pool 
management.

•	 Material defects
•	 Normal wear and tear
•	 Preventative maintenance and cleaning
•	 Comprehensive coverage
•	 Telephone technical support
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The Omega Management Suite is a powerful web application that 
provides RACO Wireless customers with a management tool to 
select, monitor and control their cellular data plans. There is no 
software or plug-in to install, simply login from any web browser 
and manage your device SIMs from anywhere in the world.

Check the connection status of devices by using the real-time 
statistical dashboard. This invaluable troubleshooting tool allows you 
to view the status of all devices, specific groups of devices or one 
specific device. Our powerful tagging feature allows users to associate 
searchable keywords to one or more devices. This allows you to 
quickly generate status reports on distinct groups of devices that 
share a common attribute such as the same geographical location, 
ship date, firmware version or any other user defined attribute.

OMS is tightly integrated into the wireless carrier’s back end systems, 
allowing end users to perform all SIM management functions directly 
from the application. By eliminating the need for human interaction, 
OMS gives customers unprecedented levels of automated self-service. 
Key functions provided by the Omega SIM Manager include: SIM 
activation, rate plan modification, add-on modification, SIM reset, SIM 
suspend, SIM restore, SIM swap, OTA provisioning, and SIM ordering.

Omega Alerts™ notifies you when an individual device or group of 
devices exceeds a defined data usage threshold. Users can configure 
alert recipients and define thresholds directly in OMS. This feature is 
vital for customers who would like to proactively detect misbehaving 
devices and helps control costly wireless data overage charges.

OMS provides convenient access to detailed billing information. 
View a summary of each month’s charges and use the drill down 
tool to examine the itemized charges associated with individual 
lines. The billing activity screen displays any recent activity such 
as payments, credits, or invoices generated. By using the access 
control features built into OMS, you can control what users in your 
organization have access to billing data.

CIPHERLAB CP60
MODERN AND TOUGH 
The total package in the workplace designed specifically for 
applications in transportation and logistics, warehousing, 
manufacturing and field service. The CP60 series is rated IP67 
(approximately 39” underwater for 30 minutes) and can withstand 
8’ drops to concrete which safeguards productivity in harsh 
environments. The powerful 1 GHz processor provides operating 
system options and speeds up calculations and data input. The 
CP60 is armed with the most flexible wireless communications 

options in the forms of 3.8G HSPA+, 802.11 a/b/g/n, and Bluetooth® 
V2.1. With the rise of 4G technology, the CP60 is also ready to 
provide 4G LTE option. Having GPS / AGPS gives you the power to 
locate your staff and never get lost. Its on-board 4 GB flash memory 
coupled with 512 MB SDRAM, allows workers to store more data 
and run more software at maximum speed. Additionally, the 5 
megapixel autofocus camera and versatile reader options give you 
dependable data under a vast variety of conditions.

DEPENDABLE WIRELESS COMMUNICATIONS FOR 
SMOOTH WORK FLOW
The CP60 provides the most flexible wireless communication options 
which keep your field connections strong. 3.8G HSPA+, 802.11 
a/b/g/n, and Bluetooth® V2.1 with EDR ensure stronger connection. 
Moreover, CP60 has provided optional 4G LTE possibilities. Such 
solid wireless connection keeps data transfer fast and continuous 
providing the most up-to-date information for better management 
decisions. Having 802.11 a/b/g/n further ensures to provide real-time 
data transmission within four wall environments. GPS/AGPS gives 
you total control of location and directions. Ultimately, The CP60 
saves precious time and simplifies operations for productivity.

VERSATILE DATA CAPTURE BRINGS ULTIMATE 
FLEXIBILITY
The CP60’s versatile data capture comes in forms of laser 
reader, long range laser reader, and 2D imager. These reader 
options successfully extend the range of capturing data in various 
environments and applications. In addition, 5 megapixel autofocus 
camera provides high quality document and image capture. The 
transflective display has excellent visibility in both bright sunlight 
conditions and environments with limited light. Both numeric and 
QWERTY keypads are available to optimize data entry depending 
on the application. An optional attachable pistol grip maximizes 
comfort, which ultimately increases labor output.

SOFTWARE TOOLS TAILORED TO YOUR BUSINESS
The CipherLab CP60 is made to fulfill a wide variety of business 
demands; therefore it includes software that can be easily 
customized to fit your business needs. Moreover, your staff can 
personally customize the device, or work with CipherLab to create 
the most efficient solution for your business. It doesn’t matter what 
your business demands may be, the CP60 has the most up-to-date 
solution for the job.

FREE PRE-LOADED CIPHERLAB SOFTWARE FOR 
IMMEDIATE UPTIME
The CipherLab CP60 series incorporates simple and effective 
navigation with the pre-loaded CipherLab SmartShell, enabling 
custom user interface settings. With signature capture software, 
customers can validate delivery items by signing directly on the 
device and provide an imaged proof of delivery. Push-to-talk allows 
easy peer-to-peer communication and connects with up to 8 
people through WLAN connections.

RACO Wireless is T-Mobile’s preferred M2M wireless provider currently servicing over 
half a million devices and offering 24/7/365 support. Our Omega Management Suite gives 
customers the ability to monitor and control their data usage anywhere in the world via a 
web portal. Some of the world’s largest manufacturing, transportation, healthcare, security, 
and logistics companies rely on RACO Wireless every day for mission critical applications.


